
Charging Status

Green: Device on standby, ready
to use

Blue: Charging in progress

Red: Charging fault - attention
required

Fast, everyday charging: Up to 11.5 kW
(48A) for convenient overnight or
routine top-ups

Durable and dependable: Designed to
perform reliably across weather and
temperature extremes

Broad vehicle compatibility: J1772
connector; Compatible adapter
required for NACS/Tesla support

First time charging? 
Here’s how to start your session

1.Plug in the charging nozzle
2.Scan the code on the LCD display

screen or head to my.plugz.io to create
a user account or checkout as a guest

3.Add funds (by PayPal or credit card)
4.Activate your session to start charging

 

For critical device issues: 
Contact your building’s property manager

Need help with your charging session?:
help@plugzio.com 
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